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A Case Study of an IT Solution Service with Innovation Brought by Co-Creation.
Yukiko Nishioka (Act Consulting)

IT solution service for facility division of utility company is introduced as a case study. Innovative system for entire
division was developed through co-creation. We discuss the important role of "design office" and MUSE method as a

practical and reasonable way for co-creation.
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Fig. 1. Systems developed.
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Fig. 2. Outline of facility management system (ToBe)
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Fig. 3. Organization of system
development phase
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